Accreditation 2014 Self-Study Survey
Student Results — Spring 2011

Student Position: Total respondents equal 192

155 Full-time Student (12+ units) 37 Part-time Student (1 — 11 units)

1. Information that | am looking for is easy to find in the college catalog.
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2. Transfer information from Lassen College to other colleges is readily available.
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3. Iam able to access the following services/programs when | need them:
AND

4. The following services support my learning:

Questions 3 and 4 (By Frequency)
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5. I am aware of opportunities for involvement in extracurricular student activities.
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6. Lassen Community College offers a wide variety of special enrichment activities (e.g., cultural
events, speakers, performances) for students.

Question 6 (By frequency)
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7. lam able to get the resources | need in the college library to complete my course
assignments and research projects.

Question 7 (By Frequency)
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8. The Learning Center provides me the support | need be successful in my classes.

Question 8 (By Frequency)
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9. The quality of the library materials is adequate to meet my educational needs.
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10. The institution provides adequate physical space for my needs (i.e. classroom, shop, office)

160

Question 10 (By Frequency)
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11. The institution provides adequate equipment, materials, etc. for my needs.

Question 11 (By Frequency)
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12. The campus is a safe environment.

Question 12 (By Frequency)
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13. The campus is easily accessible (facilities are available when needed).
Question 13 (By Frequency)
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14. The Institution has a sufficient number of faculty and staff to support my student success.

Question 14 (By Frequency)
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15. The Institution demonstrates integrity in the treatment of students.

Question 15 (By Frequency)
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16. The governing board effectively represents students’ interests.

Question 16 (By Frequency)
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17. Please use this space for any additional comments you have. If referring to a specific
guestion please note the number of that question:

Twenty nine students responded to question 17 (open-ended). Some responses contained
more than one comment. A total of 45 comments were coded in nine categories.

Category Comment Examples Number of
Comments
Add Additional Classes * This college does not offer enough required 9
classes or times available for classes
* There are insufficient English classes
* More math and science classes need to be
offered
Add or Offer Additional * Health 9
Hours - Services * Food
* Learning Center
Add or Enhance Facilities * Elevators for Disabled Students 7
e Student Center
* Dorm
Customer Service LU not helpful or disrespectful 5
* Rude staff
Faculty * Limited teachers to choose from 4
* He helps students to learn easily
Financial Aid * Lack of availability of FA staff 4
* Lack of work-study jobs posed hardships for
students
Generally Positive * |am proud to be a student at this college!! 4
* This college is extremely student oriented
Student Events/Clubs * We need more events on campus (cultural, 2
film/video festivals, etc.)
Staff * Need more staff 1
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